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Mission Statement: 
 
Johnson County Healthcare Center is committed to meeting our community's health and 

wellness needs through all stages of life.  

 
Who We Are: 
 
As the main healthcare provider in Johnson County, Wyoming, Johnson County 

Healthcare Center (JCHC) consists of a 25-bed Critical Access Hospital, a busy 

outpatient medical clinic, and a 44-bed nursing home, all on one campus with central 

administration.  

 

While located in the county seat of Buffalo, JCHC also operates a satellite outpatient 

clinic in Kaycee along the county’s southern border. JCHC’s Medical staff consists of six 

family medicine physicians, one general surgeon, one hospitalist, two emergency room 

physicians, and four physician assistants.  

 

JCHC’s menu of services includes audiology, cardiopulmonary wellness, family clinic, 

emergency room, home health, hospice, hospital, laboratory, nursing home, obstetrics, 

pharmacy, patient education, physical therapy, and rehab services, medical imaging, 

social services, surgery, & swing bed services. In addition, JCHC hosts visiting 

specialists to provide services close to home. JCHC places significant emphasis on 

family medicine as a foundation for individual, family, and community wellness through 

all walks of life. With seven family medicine physicians and four physician assistants, 

we serve patients in our clinic six days per week and offer walk-in appointments and 

flexible hours. For more details on our comprehensive healthcare services visit 

jchealthcare.com.  
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A Letter from Our CEO: 
 

Johnson County Healthcare Center is dedicated to serving the 

healthcare needs of Johnson County. Our goal with the community health 

needs assessment is to gain a greater understanding of the issues 

affecting the health of the residents of Johnson County. We look forward to 

working with our community partners, to optimize healthcare delivery, 

expand needed service lines and fulfill our mission to meet the health and 

wellness needs of our community through all stages of life.   

Over the last year, we have begun an extensive renovation and addition to 

our facility to enhance healthcare delivery for the residents of Johnson 

County. Our improved facility and upgraded equipment will give our staff 

the tools and resources to deliver healthcare at the highest level. The 

increased size of our campus will also give us the ability to expand service 

lines, and look at better addressing the needs of our community.  

I would like to thank our community partners who dedicated their time to 

help us look at the data collected and work collaboratively with us to 

understand the issues affecting the residents of Johnson County. 

 

 

 

 

 

 

 

 

http://www.jchealthcare.com/


P a g e  | 4 
 

Johnson County Healthcare Center I www.jchealthcare.com I 307-684-5521 I 497 W. Lott St. Buffalo, WY  
 

The Communities We Serve: 
 
 According to the 2020 US Census Johnson County had a population of 8,447 residents 

and the state of Wyoming’s total population was 576,851. Wyoming is the ninth-largest 

state by area. In 2021 Wyoming had 8.2 million visitors. US I-25 and I-90 both run 

through Johnson County, WY. Johnson County has over 189 thousand acres of 

wilderness, making it a prime destination for adventure seekers. Mountaineering, skiing, 

hunting, fishing, and snow machining are just some of the activities that draw visitors 

from all over the world to Johnson County, WY. 

 

The population is 50.5% male and 49.5% female with a median age of 47 years old. 

33.1% of residents have a Bachelor’s degree or higher. $56,565 is the median 

household income with the mean household income at $82,446. The unemployment 

rate is 5.5%. About 15.3% of Johnson County residents live below the poverty line. The 

average household size is 2.12. 78.8% of residents own their homes. 

 

 JCHC’s 2020 service volume includes 18,609 ancillary outpatient visits, 467 inpatient 

hospital admissions, 28 nursing home admissions, and 17,892 clinic visits.  
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Community Health Needs and Program Planning:  
 
JCHC’s mission drives its health initiatives. While we strive to provide best-in-class care 

and service to patients with acute and emergent needs, we are equally committed to 

bolstering prevention and wellness for all Johnson County residents. To that end, we 

consistently assess community health to determine how JCHC must evolve to meet 

changing local healthcare needs. We provide services and develop programs and 

outreach based on statistics including disease incidence and prevalence rates, 

morbidity and mortality data, patient satisfaction surveys, panel discussions, and other 

direct community input. When defining our service area, we considered populations 

represented by collaborating organizations throughout our community, including 

resource connection and family centers, senior centers, county wellness coalitions, 

school districts, public health offices, and behavioral healthcare providers.  

 

This document and efforts are specifically focused on 2022. Johnson County Healthcare 

Center conducted a 30-question community health needs survey from August- October 

2022. The survey was posted on our website, and social media accounts, as well as 

advertised in the local newspaper, radio stations, and via face-to-face interactions. The 

purpose of this survey was an attempt to determine what the community perceives as 

the greatest county health needs. Data obtained from the responses were used in 

conjunction with state, local, and national statistics to pinpoint health needs JCHC can 

spotlight over the next three years in its 2023 - 2026 CHNA.  

 

In addition to the survey and face-to-face conversations, a CHNA focus group was 

formed and met twice over the course of two months to discuss the health needs of all 

demographics of our service area. The committee consisted of JCHC CEO, Luke 

Senden, JCHC Director of Cardiopulmonary and Wellness, Julia Bettinger, JCHC 

Director of Marketing, Ashley Hughes, JCHC Director of Administration, Laurie Hansen, 

Compass Center for Families Executive Director Kassahn Mathson, Buffalo Senior 

Center Executive Director, AJ Mock, Johnson County Public Health Executive Director 

http://www.jchealthcare.com/


P a g e  | 8 
 

Johnson County Healthcare Center I www.jchealthcare.com I 307-684-5521 I 497 W. Lott St. Buffalo, WY  
 

Robin King, Johnson County Public Health Prevention Officer, Bill Hawley, Volunteers 

of America of Northeastern Wyoming Executive Director Tyler Broderick. 

 

Survey Answers and Overview 
 
The community outreach and survey responses demonstrated that when asked what 

the biggest healthcare challenge is in Johnson County, the public said that access to 

mental healthcare, healthcare for the aging and senior population, and preventative and 

overall wellness was at the top of the list. Participants also said they wanted more 

appointment availability and access to medical providers.  

 

Of the people surveyed 1.3% had a household income of $20,000 or less, 10.9 % were 

between $20,001 - $40,000, 13.6% between $40,001 - $60,000, 17.7% between 

$60,001 - $80,000, 25.2% were between $80,001 - $100,000 and 31.4% had a 

household income of $100,001 or more. 82.7% of participants were women, the 

majority, 33.6% were between the ages of 36-50.69% of survey respondents worked full 

time and 15. 4% are retired. A majority, 65%, of those surveyed are patients of the 

Family Medical Center.  

 

70% of survey participants identified mental health issues as their number one most 

important health need, 57% identified aging issues, 35% said obesity was the most 

important health issue followed closely by heart disease (26%) Diabetes (19%), and 

Chronic Pain (18%)  

 

Participants expressed concern with unhealthy behaviors such as alcohol and drug 

abuse, poor eating habits, and lack of exercise followed closely by smoking, and not 

utilizing preventative screenings and checkups. Some comments were asking for more 

education for seniors and how to navigate the healthcare system, access to providers, 

being able to make an appointment promptly, and a need for more home healthcare.  
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JCHC conducted needs assessment surveys and collected multi-source data in 2012, 

2016, 2019, and 2022 to better understand the health concerns of our community. The 

2019 CHNA report focused on preventative screenings. With the impact of COVID and 

the limitations of services in conjunction with the findings of the 2022 JCHC has 

determined to still be a health need in our community. 

 
 
Prioritizing Health Needs: 
 
After presenting the data to the CHNA focus group and discussing what other health 

needs our community is faced with the group identified the three main focus areas as 

Mental Well Being, Aging Population, and Physical Wellness. We took our findings and 

shared them with our county wellness coalition and opened comments up regarding our 

previous CHNA and any current concerns or additional input into the health needs of 

our community. 

 

Together we identified goals, hurdles, and what JCHC has on the horizon in all three of 

the prioritized areas. 
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Sources: 
 
Link to survey: 
 
https://form.typeform.com/report/w2qaqqcn/nJsrhBCLDc5g1ydH 
 
Community demographics and service area definitions: 
 
https://www.census.gov 
 
https://industry.travelwyoming.com/#tourism-recap  
 
https://johnsoncountywy.com/ 
 
http://eadiv.state.wy.us/Wy_facts/Johnson2021.htm 
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